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RAIDWatch Manager

The RAIDWatch ManagerGUI isa sophisticated RAID
management interfacethat can be run locally onany
platform that supports JavaRuntime 1.4.2 or
remotely overa LAN/WAN ona JavaApplet openedby
a webbrowser. RAIDWatch comeswith a diverse
range of features in an easy-to-useonline
environment.

Compatible with Infortrend's EonStor RAID
subsystems andthe EonRAID2510FS controllers,
RAIDWatchManager providesa user-friendly
graphical interface forconfiguring and monitoring
RAID systems.The manager'svisualized
representations ofarray components make array
configuration convenient by allowing monitoring of
multiple arrays "at-a-glance."

SPECIFICATIONS

- Multiple RAID Monitoring: monitoring and managing
almost unlimited number of arrays

- Support for all standard RAID configurations:
monitor and configure logical drive/logical volume,
parity configuration, controller self-diagnosis, host
-side and drive-side SCSlparameters, controller
optimization modes, LUNFiltering settings, system
functions, etc.

- Browser Appletsupport for remote connection or
Java applicationfor local management; runs locally
on platforms that support Java Runtimel.4.2 or
remotely over a LAN/WANon a Java Appletopened
by a browser

- Client side managementon Windows platform
compatible with Java 1.4.2 or higher

- Graphical-oriented configuration options

- Online RAID expansion

- Statistics window dedicatedto cache hits and
sustained read/write performance

- Standard TCP/IPconnections to Internet agents

- Support for SAF-TES.E.S.,ISEMS (Infortrend
Simple Enclosure ManagementService via I’'C) for
failure reporting of drive, fan, temperature, and
power supply condition monitoring

- Controller eventsmanaged by a separatelyinstalled
Configuration Client utility program. The program
runs independently from the RAIDWatch
management application.

- Event Notification to any location via email, LAN
broadcast, SNMPtraps, fax, ICQ, or MSN Messenger

- Convenient eventfiltering functionality for sorting
the display of events by severity, description, and
time of occurrence

- "At-a-glance" managementof the entire array in
separated Frontview, Enclosureview and
Configuration windows

- Disk drivesenclosure-oriented viewfor easy
identification and display of failed drive location
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REMOTE MANAGEMENT

RAIDWatchsupports remote array management
over aLAN orthe Internet using hybrid TCP/IP
agents. The RAID controllerinstalled in a host with
the hybrid agent will accept requestsfrom a remote
station running RAIDWatchManager. Responses
from the RAID subsystemsare forwarded to the
manager viathe same path. The manager canalso
connect remotely using any standard web browser
via the Internet, provid ing "install once, run
anywhere" convenience. WithInternet support, an
operation center in Seattle canmanage company
RAIDs inSan Franciscq Hong Kong, andLondon, all
from a single desktop.

www.infortrend.com



ACCESS LEVELS

RAIDWatchprovides three access levels,two with
password protection, to protect the configured arrays
from unauthorized meddling. Theseaccess levels
correspond with the tree structure of the
configuration windows: I nformation, Maintenance,
and Configuration. Thisallows clearsegregation of
accesses todifferent array information and
configuration tasks.

ENCLOSURE VIEW

The RAIDWatch EnclosureView isa specialized
customization that shows adirect representation of
an Infortrend EonStor subsystemor an EonRAID
controller headin various enclosure viewpanels of
the RAIDWatch screen.The imageis anaccurate
representation of the physicaldevice andstatus
messages ofall the active components,and LEDs
appear whena mousecursor isdragged overthe
respective component.Failedcomponents areeasily
seen asthe corresponding device usuallyappears
with an LED litred, which indicates afailed
component.

ARRAY MANAGEMENT

Configuration of diskdrives iseasily completedusing
a few mouse clickson the graphical representations
of actual drive trays. Enclosure viewscan be made to
reflect avariety of configurations, and drives
included ina logical configuration are displayed using
icons ofthe same color. Drive status is monitored in
an enclosure-relativecontext. If a drive fails, a failed
drive image will appear at the location that
corresponds tothe location of the failed physical
drive. Thisfunction reducesthe possibility of
unplugging the wrong drive during a drive failure.

CONFIGURATION CLIENT

(UTILITY FORCENTRALIZED MANAGEMENT)
RAIDWatchsupports avariety of notification options
when anevent occurs. Events areclassified into
three severity levels: notifications, warnings, and
alerts. Severalnotification methods are available:
email, LANbroadcast, fax, SNMP traps,/CQ, and MSN
Messenger

The configuration client program is associated with
the root agent module of the software and can be
launched automaticallyon boot-up, allowing easy
association withmultiple arrays. The notification
utility itself can alsobe installed redundantly on two
different computers to guarantee users will be
notified of events under any circumstances.
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ADVANCED FIRMWARE FUNCTIONALITY
RAIDWatch supportsthe latest firmware
functionality such asScheduled Tasks, Event
TriggeredOperations, andMedia Scan.
Maintenance operations, i.e, MediaScan, can be
scheduled with presetstart times and intervals.
Maintenance tasks willthen be performed on an
entire array or specific hard drives. Various options
are user-configurable suchas priority, start time,
and executionintervals.

SYSTEM REQUIREMENTS

RAID Manager Runningon the Host (Server

Side)

- Pentium (orabove) PC-compatiblerunning
Windows NT/2000/XP/2003 that supports Java
Runtime 1.4.2 or higher

RAID Manager Runningon Remote Station

(Client Side)

- Host must be Pentium (or above) PC-compatible
running Windows NT/2000/XP/2003 that supports
Java Runtimel1.4.2 or higher

- Remote stationrunning Netscape v4.5 or IE 5.0 (or
above), JavaRuntime 1.4.2 (for particular platform)
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